no o6ecrneyeHmnto OOCTYMHOCTWN 06beKTa U npegocrtaB/aideMblX ycnyr gna MmHBaamaoB

I. Obwme Nono>KeHns

11 Hactoswaa WHCTpyKumMa paspabotaHa a8 MyHUUMNANBHOIO  aBTOHOMHOIO
[OLIKO/IbHOrO  06pa3oBaTe/ibHOro  yupexaeHna «JeTckuii cag Ne 62» (panee -
YupexaeHue) B Lenax peanvsaunn degepasbHoOro 3akoHa ot 24.1 1.1955 Ne 181 —®3 «O
coumanbHOM 3awmMte UHBaIMAOB B Poccuiickoin defepaummn», npukasom MuHUCTepCTBa
obpazoBaHMA K Haykm P® o1 09.11.2015 Ne 1309 «O6 ytBepxieHun [lopsaaka
obecneyeHns YCNoOBMiA 4OCTYNHOCTN A48 UHBAIMAOB 00BHEKTOB M NPeAoCTaBseMblX yenyr'
B C(hepe 06pa3oBaHuMs, a TaKXKe 0KazaHUs MM Mpu 3TOM HeoOXO4UMOIN MOMOLLM».

1.2. iuBanng, - N0, KOTOPOE MMeeT HapyLUeHWe 3[40P0Bbs CO CTOMKMM PacCTPOMCTBOM
(bYHKUMIn opraHusma, 06YCNOBNEHHOe 3ab0neBaHUAMU, MOCMEACTBUAMWU TpaBM WK
fedektamMmu, MpUBOAALLEe K  OrpaHUYeHU0 >KU3HedeATe/lbHOCTU UM Bbi3blBatoLLee
Heo6X0AMMOCTb ero CoumanbHON 3almnTbl (cTaTbd 1 PeaepanbHOro 3akKoHa);

1.3. ManomobunbHble rpaxaaHe - 3TO /HOAW, WCMbITbIBAKOWME 3aTPyAHEHUS Npu
CaMOCTOSTE/IbHOM MepeiBYKEHUN, MOMYYEHUN YCYrX, HEO06XO0AMMOWN WH(OpMaLUN nm
Npyv OPUEHTUPOBAHUWN B NPOCTPAHCTBE.

14. Hactoawas UHCTPYyKUmMsA paspaboTaHa B Lensx:

- HegonyctumocTu AMCKPUMUHALMI MO NPU3HAKY MHBIMAHOCTH;

- peannsauun npasB BOCMUTAHHUKA C OrPaHWYEHHbLIMU BO3MOXXHOCTAMW 3[40POBbA Ha
nosiydyeHne 06pa3oBaHWA, BOCMMTAHWA W COUMaIbHOW ajanTaumMm B YCNOBMSX
YupexxaeHus.

15. Hactoswaa WHCTpyKumMs ob6sA3aTenbHa A1 WCMOSIHEHUA BCEMM COTPYAHMKaMU
YupexkaeHus.

1.6. B COOTBETCTBUM C HACTOALLEN MHCTPYKUMEA COTPYAHUKMA MPOXOAAT MHCTPYKTaX WU
0byyeHve 4to BOMpOcaMm, CBf3aHHbIM C 06ecrneyeHVeM AOCTYMHOCTU AN WMHBASIMAOB
00ObeKTa 1 yCnyr.

17. Oonyck K paboTe BHOBb MNPUHATBLIX COTPYAHMKOB OCYLLECTB/AETCA Moc/e
MPOXOXAEHWSA JaHHOTO UHCTPYKTaXa.

I1. O6wue npasuna aTUKeTa

Bcem COTPyAHMKAM HEo6XoAumMo cobnofath Crefytouine oblime npasuna aTMKeTa
Mpy 06LLEHNN C MHBANUAAMMN:

1 O6pallieHne K YenoBeKy: Korfa Bbl pasroBapvBaeTe C MHBaNMAOM, 06paLlaiTech
HEeMocpeACTBEHHO K HeMy, a He K COMpPOBOX/AtOLLEMY WM CypAONepeBoauYnKy, KOTopble
MPUCYTCTBYHOT NPY Pa3roBope.



2. [looxcamue pyxku.: KOT/Ia BaC 3HAKOMSAT C HHBAJIMJOM, BIIOJIHE €CTECTBEHHO MOXKATh
eEMY PYKY: JaKe TEM, KOMY TPYAHO ABUTaTh PYKOH WM KTO MOJNB3YETCS MPOTE30M, BIOJHE
MO>KHO MOXaTh PYKY — MPaBYIO WU JIEBYIO, UTO BIOJHE JIOMYCTUMO.

3.Hazwigatime cebs u Opy2ux: KOTJa Bbl BCTPEYACTECH C YEJIIOBEKOM, KOTOPBIN MIOX0
BUJUT WM COBCEM HE BHIUT, 00sA3aTEIbHO HA3bIBAlTE ceOs M TEX JHOJACH, KOTOPBIE
npunuiy ¢ Bamu. Eciu y Bac oOuras Oecena B rpynne, He 3a0bIBAHTE MOSICHUTH, K KOMY B
JAHHBIA MOMEHT Bbl 00paIIacTeCh, U Ha3BaTh CEO4.

4.Ilpeonodcenue nomouyu: €CIH Bbl MTPEAIATAETE MOMOIIb, XANUTE, TIOKA €€ MPUMYT, a
3aTeM CIpallMBANTE, YTO U KAaK JETaTh.

5.Aoexeamnocme u gesxciucocmy: OOpAANTECh K B3POCIBIM MHBAIMIAM KaK K
B3POCJIBIM 3JOPOBBIM JIFOASIM, & HE KaK K AeTsM. OOpamarbCs K HAIM 1O UMEHU U Ha Thl
BO3MOKHO TOJIBKO B TOM CJIy4a€, €CJIA Bbl XOPOLIO 3HAKOMBI W Ball COOECEIHMK
MO3BOJISET BaM TaKO€ 00palIEHUE.

6. He onupaiimecve Hna xpecio-koascky: ONUPAThCS WM BUCHYThH Ha YbEH-TO
WHBAJIMJHON KOJIACKE — TO K€ CaMO€, YTO OMMPAThCS WM BUCHYTh Ha €€ oOnajgarene, u
3TO TOXKE MOXKET pazapaxkarb. WHBaMAHAS KOJMACKA — 3TO 4YacTh HEMPHKACACMOIO
NPOCTPAHCTBA YEIIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

7. BrHumamenvnocms u mepneiusocms. KOTJA Bbl Pa3rOBapUBACTE C YEIOBEKOM,
UCIBITBIBAIOIMM TPYAHOCTH B OOIICHWH, CAyIIAdTe €ro BHHUMATENBHO. byapte
TEPNENUBBI, XAUTE, KOTJA YEJIOBEK caM 3akoHuMT (pasy. He mompamnsiite ero v He
JOTOBapUBaiTE 3a HEr0. HUKOTrIa He MPUTBOPSANTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM
aene 310 He Tak. [ToBTOpUTE, 4TO BBl MOHSIN, 3TO MOMOXKET YEJIOBEKY OTBETHTH BaMm, a
BaM — MOHSTH €r0.

8.Pacnonoocenue Ojisi OeceOvi: KOTAA Bbl TOBOPUTE C YEIOBEKOM, MOJB3YIOLIUMCS
WHBAJIMJHON KOJISICKOM WM KOCTBUISIMH, PACIOJIOKHTECh TAaK, YTOOBI BalllM M €ro Tias3a
OBLIIM Ha OJTHOM YPOBHE, TOTZa BaMm OyJAET Jierdye pasroBapuBarbk. Pa3roBapuBas ¢ TEMH,
KTO MOYKET, YUTaTh M0 Ty0aM, pacroiokUTeCh Tak, YTo0bl HA Bac manan ceer, n Bac Ob110
XOPOIIO BUJIHO, MOCTapaiTeck, 4roObl BaM HUYETro (€1a, pyKH ), HE MEIIAJIO.

9.Ilpusrevenue sHumanus yeio6exd.; 4roObl MPUBICYs BHUMAHHUE YEJIOBEKA, KOTOPBIN
MJI0XO CJIBIMIUT, MOMAIIUTE EMY PYKOH WM noxyionanTe no mieyy. CMOTPUTE EMY MPIMO
B I1a3a U TOBOPUTE YETKO, HO UMEHUTE B BUAY, YTO HE BCE JIFOAM, KOTOPBIC IJIOXO CJIBILIAT,
MOTYT YMTaTh MO Ty0aM.

10. He cmywaiimecs, €cny CIy4ailHO JOMYCTHIIM OIUIOLIHOCTB, CKa3aB "YBHAUMCS"
vy "Bel capimanyd 00 3ToM...?" TOMy, KTO HE MOYKET BUACTh WK CIBILIATS.

111, Conpoeosicoerue uHeanud06 HaA NPUEME € YUDPEeHCOCHUU

Jliist obecrieueHust TOCTyNa WHBAUIOB K yCayraM M OOBEKTaM, Ha KOTOPBIX OHH
NPEAOCTABIISIIOTCS, COTPYTHUKY HEOOXOAUMO:

1. Pacckazarh MHBAIUIY OO0 apXUTEKTYPHBIX OCOOCHHOCTAX 3/aHUS YUPECKICHUS:

- KOJIMYECTBE ITAXKEM,

- pacnoioKEHUE HEOOXOIMMbIX KAOMHETOB, KOMHAT T'MTUEHBI U CAHY3JI0B;

- K KOMy OOpaTWThCS MO BONPOCaM, KOTOPHIE MOTYT BO3HHUKHYTh B XOJI€
MPEIOCTABICHUS YCIIYTH,

2. Pacckasarb, y4uThIBas CTENEHb COLMAIBHBIX OrpaHUYeHuid, 00 OCOOCHHOCTSX
Opra’u3aliy JOCTYIHON Cpelibl B YUPEXKICHUN. HAINYUU MMAHAYCOB, MHEMOCXEM,
TAKTWJIBHBIX JIOPOXKEK, MOPyuYHEr U T.4. Oco0oe BHUMaHUE OOpaTUTh Ha 3HAKH,
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OPEayNPEXAAIME 00 OMACHOCTH: 3BYKOBBIE CHTHAJIBI TOKAPHOH TPEBOTH,
CBETOBBIE Ta0NO, OOYYMTh SKCTPEHHOW »HBakyaluu, HauOojee OBICTPBIM U
0€30MacHbBIM Croco0am BBIXO1a U3 3JaHMSI.

3. TlpoBecTH DHKCKYPCHIO MO VYYPEXKICHUIO C WHBAIMAOM, MPH HEOOXOAMMOCTH
00paTuTh BHUMAHUE HA MEXAHU3MbI OTKPbIBAHUSI-3aKPBIBAHUS ABEPEH.

4. T1o3HAaKOMHWTH MHBAIKIA CO BCEMU CIEHUAINCTAMU, 3aICHCTBOBAHHBIMU B PadoTE €
HUM, JIMYHO, NPEACTAaBUMB NO (PAMUIUK, MMEHM W OTYECTBY CHELHUAINACTA W
uHBanMaa apyr apyry. UHpopmMupoBare, kK KOMy OH JOJDKEH OOPaTUTBCS BO BCEX
CIIy4asx BOZHUKAIOIIUX 3aTPyAHCHUH

5. Ilpu 3aBepiieHrH NpUEMa B YUPEKIEHUE YTOYHWUTH, OCTAIUCH Y HETO JIM KaKue-
7100 BOMPOCHI WJIH OCOOBIE TIOKETAHUSI.

1V. Conpoeoaicoerue uneanuooe

1. Ins obecnieueHust 10CTyNa MHBAIAIOB K OOBEKTY W MPEAOCTABISIEMBIM yCIIyraM
HE00X0AUMO:

- YETKO Pa3bsCHUTH rpauK OKa3aHWs YCIAYrd (BbLIATh PACHMCAHWE, 3alMCATh HA
JIUCT BPEMSI U MECTO OKa3aHUs YCIAYTH U T 1. ),

- YKa3aTb MECTO €€ MpOBEACHHS (MOKAa3aTh HYXKHBIM KAOWHET), aKUEHTHPOBAB
BHHMAHUE HA My Th M0 YYPEIKICHUIO OT BX0J1a 10 KaOMHETA.

2. Ilpn opraHm3auyy WHAMBUAYAIBHOH PAOOTHI C MHBAIMIOM CIEAYET YYUTHIBATH
NCUXO3MOLIMOHAJIBHBIE OCOOCHHOCTH KIIMEHTA, ObITh BHUMATEIBHBIM W AKKyPATHBIM B
Oecene, coOmogaTh JETKYH0 JAMCTAaHUMIO B OOWICHWM, uW30erarb MOPOSBICHUIA
HABSI3YMBOCTH, MPEHEOPEKUTENBHOTO WITM HAJIMEHHOTO («s1 BCE 3HAKO, a BBl HUYETO) ) TOHA
B pasroBope. I[lpu mnposiBneHUsx O€CNOKOMCTBA, KOTOPOE MOXKET OBbITh BBI3BAHO
YCTAIOCTBIO, HEMPUATHOM JUIsl MHBAIMIA TEMOW pa3roBopa, HEOOXOAUMOCTBIO MOCECIIEHUS
CAHUTAPHOM KOMHATBI, LENECO00pPa3HO MPEATOKUTh CIAENarh NEPEPBIB, MPEIIOKHUTH
HEHAJ0JIT0 BBIATH, €CITH UMEETCS B TOM HEOOXOAUMOCTb.

3. JInst Toro 4roObl HE MOCTAaBUTh B HEJIOBKOE MOJIOKEHUE MHBAIMAA, HEOOXOIMMO
HEHABS3UYMBO MOOECEN0BATh C HAM JUIsl BBISICHEHUS €r0 (PYHKIIMOHAIBHBIX OCOOCHHOCTEM
W OTPaHMYECHUH, BBI3BAHHBIX 3a00JICBAHUEM, CBSI3AHHBIX C OBITOBBIM OO0YCTPOHCTBOM €r0
YKU3HU. TPUEMOM THILH, JIAYHOW TUTUEHOM, TCUX03MOLMOHAIBHBIMU OCOOEHHOCTSIMHU.

V. IllpaBuna 3THKeTa JJIS JIMI C PA3HBIMH paccTpoiicTBaMu (PyHKIHI Opranuzma

Ilpasuna ymuxema npu odueHUU C UHEANUOAMU, UCHBIMBIEAIOWUMU MPYOHOCIU
npu nepeosudcerul:

e [loMHHTE, YTO MHBAIMAHAS KOJISICKA — HEMMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He oOnokaumBaiiTecb HA Hee W HE TOJIKAiTe. Hayarh KaruTh KOJSCKY O€3 cornacus
WHBAJIMIA — TO K€ CAMOE, YTO CXBATUTh M TOHECTH YEJIOBEKA O€3 €ro pa3peIiCHuUsI.

e Bcerga crpaimmpBaidTe, Hy>KHA JIM MOMOIIb, NPEXKAC YEM OKa3aThb €€ MHBAIAIAM,
VCIBITBIBAIOLIMM TPYAHOCTh MPHU MEPEIABHKEHUH, W MPEAIaraiTe moMoIlb, €CI HY>KHO
OTKPBITh TSHKENYIO JBEPh WM MPOITH MO KOBPY C JUITMHHBIM BOPCOM.

e Ecim Bamie NpeioKEeHHE O MOMOLIM MPHHSATO, CIPOCHTE, YTO HYXKHO JENarh, W
YETKO CICAYNTE HHCTPYKLIHSIM.



e Ecnu Bac monpocuiy noMoYb MHBAIMAY, NEPEABUTAIOIIEMYCS HA KOJISICKE, CHAaYasa
Katute ee MeieHHO. Komsicka OBICTPO HAOMPAECT CKOPOCTh, MU HEOXKUAAHHBIA TOIYOK
MOYKET NMPUBECTH K MOTEPE PABHOBECHS.

e He Hamo xyonare 4eIOBEKa, HAXOAAIETOCS B MHBAJTMAHON KOJSCKE, MO CIIMHE WA
10 IIeyy.

e Eciu BO3MOKHO, pacmojiIOKUTECh TaK, 4TOOBI BallM JMIAa ObLJIA HA OJHOM YPOBHE.
N30eraiite mosoKeHHs, MPH KOTOPOM BallEMy COOECETHUKY HYKHO 3alpPOKHUABIBATH
r'OJIOBY.

e EcCiM CyIIECTBYIOT apXUTEKTYPHBIE OapbePBI, MPEAYNPEANTE O HUX, YTOOBI YEITOBEK
MMEIT BO3MOKHOCTb IPUHUMATH PELICHUS 3apaHee.

e [loMHUTE, YTO, KaK MPABUJIO, Y JIFOJCH, UMEKIIMX TPYAHOCTH NIPH NEPEABUKCHHH,
HET NPOOJEM CO 3PEHUEM, CITYXOM U TIOHUMAHHUEM.

e He aymaiite, 4r0 HEOOXOAUMOCTH MOJIB30BATHCI WHBATUIAHONW KOJSICKOH — 3TO
Tpareausi. 310 cnocod CBOOOIHOTO (€CIH HET apXUTEKTYPHBIX 0apbepOB) NEPEABUKEHMUS.
Ectp moau, none3yromuecs MTHBATHIHOW KOJSICKOM, KOTOPBIE HE YTPATUIIM CIOCOOHOCTH
XOJUTb U MOTYT IEPEABHATaTbCA C MOMOIIBIO KOCTBUICH, TPOCTHM M T.M. KOJSICKM OHM
WCIOJIb3YIOT AJIsL TOTO, YTOOBI SJKOHOMHTB CHJIBI H OBICTPEE MEPEABUTATHCS.

Ilpasuna ymukema npu oduienuu ¢ UHBATUOAMU, UMEIOUUMU HAPYWEeHUEe 3peHue
U He3pauuUMuU:

e OkasbiBasg CBOK NMOMOILb HE3PSUYEMY YEIIOBEKY, HANPABIITE €0, HE CTUCKUBAS €0
PYKY, HNTE TaK, KaK Bbl OOBIYHO X0AUTE. He Hy)KHO XBararh CJIENOro 4YeJ0BEKA U TAUTh
€ro 3a coOO.

e OnMIMTE KPaTKo, I'I€ Bbl HAXOAUTECH. [IpenynpesxaanTe 0 MPEnATCTBUAIX: CTYICHSIX,
JY’Kax, sMax, HU3KUX MPUTOJIOKAX, TPyOax | T.1I.

e Hcnomne3yiiTe, €Clii 3TO YMECTHO, 3HAKOMBIE (pa3bl, XapPAKTEPU3YIOLIUE LBET,
pPacCcTOsSTHUE, OKPYKAKOIIYI0 OOCTAHOBKY. [leNMHATECh SMOLMOHAIBHBIM BO3JCHCTBHEM OT
YBUJICHHOTO.

e OOpamaiitecb ¢ c00aKaMH-TIOBOABIPIMH HE TaK, KaK C OOBIYHBIMHA JOMAIIHUMH
JKUBOTHBIMU. He KOMaHaylTe, HE TPOraiiTe u HE UrpaiiTe ¢ CO0AKO-MOBOABIPEM.

e Ecim Bbl cOOMpAcTech YMTATh HE3PAYEMY YETIOBEKY, CHavaja NpeaynpeauTe ero oo
3TOM. ['0OBOpHTE OOBIYHBIM TOJIOCOM.

e ECIM 3T0 BaKHOE MUCHMO WJIM JOKYMEHT, HE HY>KHO JUIsl yOSIUTEIIbHOCTH 1aBaTh €TI0
notporare. [Ipy 3TOM HE 3aMEHSHTE YTEHUE NEPECKA30M, HE TPOMYCKaiiTe MHPOPMALHIO,
eciii Bac 00 3ToM He nonpocart. Koraa He3psunid 4enoBeK JOHKEH NOANUCaTh JOKYMEHT,
NPOUYUTANTE €ro 00A3aTENBbHO MOJHOCTBE). WHBATMAHOCTE HE OCBOOOMKAAET CIICMOTO
YeJI0BEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON 3aKOHOAATENBCTBOM.

e Bceraa oOpamaidtech HENOCPEACTBEHHO K YEIIOBEKY, TAXKE €CITM OH BAC HE BUANT, & HE
K €r0 3psS4eMy CONTPOBOXKAAIOILIEMY.

e Bcerna HaspiBaiiTe ceOs M NPEACTABISITE IPYTHX COOECETHUKOB, & TAKKE OCTAIBHBIX
NPUCYTCTBYIOIIMX. ECIH BBl XOTUTE MOKATh PYKY, CKAKHATE 00 3TOM.

e Korpa Bel peanaracte HE3psAU4EMy YEIOBEKY CECTh, HE YCAKMBANWTE €r0, a HANPABBTE
€ro PyKy Ha CIIMHKY CTYJIa WM TMOUIOKOTHUK. He BOAMTE 1O MOBEPXHOCTH €ro PyKy, a
JaiiTe eMy BO3MOXKHOCTH CBOOOAHO MOTporaTh mpeaMer. Ecim Bac mompocuiad MmomMoyb
B35Th KaKOH-TO MPEOMET, HE CIEAYET TAHYTh KUCTh CIEMNOTO K MPEAMETY U OpaTth €ro
PYKOH 3TOT MPEAMET.



e Korma Bel o0maerech ¢ TPYNION HE3pAUMX JIOACH, HE 3a0bIBaiiTe KakIablid pas
Ha3bIBaTh TOTO, K KOMY BBl O0PAIacTECh.

e He 3acraBngiite Bamero coOeceaHuka oOpaliarbCss B IMYCTOTY: €CJIH BB
NEPEMEIIAETECH, MPEAYTPEIUTE €10 00 ITOM.

e BrionHe O0MyCTHMO yHnOTPEOJATh CIOBO «CMOTPETHY. sl HE3PSUErO YENOBEKA 3TO
03HAYACT «BUJECTh PYKAMM», OCA3ATh.

e M30craiite pacmiblBUaThIX ONPEACTECHUA W HMHCTPYKLUMNA, KOTOpPBIE OOBIYHO
COMPOBOKAAKOTCS KECTaMM, BbIpaXEHW Bpoae «CTakaH HaxXOAWTCA TAE-TO TaMm Ha
crosney. Crapaiitech ObITh TOUHBIMA: «CTaKaH MOCEPEANHE CTOJIAY.

e ECiM BBl 3aMETWIIN, YTO HE3PSUMIA YETTOBEK COMJICA ¢ MApLIPyTa, HE YIPABJISIATE €ro
JBUKCHUEM HA PACCTOSTHUM, MOJONANTE U OMOTUTE BBHIOPATHCS HA HY>KHBIH MyTh.

e (Oka3bIBas MOMOILb HE3PSIUEMY, IBUTANTECH HE TOPOIISICh, M TIPU CITYCKE WJIM NOBEME
1O CTYNEHbKAM BEAUTE HE3PSAYETO MEPIEHANKYIAPHO K HUM. He nenaiite peIBKOB, PE3KUX
JIBWOKECHAN, IPEAYIPEKIAUTE O MPETATCTBUSX.

Ilpaguna ymuxema npu 00uenuUU ¢ UHBATUOAMU, UMCIOWUMU HAPYUWIEHUE CAYXA:

ePasroBapuBas C YEJIOBEKOM, Y KOTOPOTO IMJIOXOW CIIyX, CMOTPUTE MPsAMO Ha Hero. He
3aTEMHSITE CBOE JIMIO M HE 3aropakMBaiiTe €ro pykamH, BOJIOCAMH WJIH KaKUMH-TO
npeaMeramu. Bam coOeceTHUK TODKEH MMETh BO3MOXHOCTb CJICIUTBH 3a BBIPAKEHUEM
BAIIETO JINLA.

¢ CyIIECTBYET HECKOJIbKO THIIOB M CTENEHEN MIyXOThl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO COCOOOB OOLICHMS € JIFOJbMH, KOTOPBIE TUIOXO chbluaT. Eciu Bel HE 3HAETE,
KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

eHekoTopble MIOAM  MOTYT  CHBIIIATh, HO BOCIPUHUMAIOT OTACIBHBIC 3BYKH
HEMPAaBWJIbHO. B 3TOM cilydae roBopute 0ojiee TPOMKO M YETKO, MOAOUPAs MOAXOASIINN
ypOBEHb. B Ipyrom cinyuyae noHagoOMTCS JIMIIb CHU3UTH BBICOTY TOJI0CA, TAK KAK YETIOBEK
yTpaTui CnocOOHOCTh BOCIPUHUMATDH BHICOKHE YaCTOTHI.

e¢UTOOBI MPHUBJICYp BHUMAHWE YEJIOBEKA, KOTOPBIA IMJIOXO CIIBIMINT, HA30BUTE €r0 MO
uMeHU. Ecamn oTBETa HET, MOKHO CJIErKa TPOHYTh YEIOBEKA MITH )K€ MTOMaXaTh PYKOil.

e['0BOpUTE SACHO M POBHO. He HYXHO H3IUIIHE MOAYEPKUBATH 4YTO-TO. KpHyars,
0COOEHHO B YXO0, TOXE HE HAJIO.

eEcnum Bac mpociaT TNOBTOPHTH YTO-TO, mNOMpoOyiite mnepedpasupoBarb CBOE
npeanoxxenue. Mcrnomb3yiTe )KeCTHl.

e Y0eauTech, YTo Bac MOHSIN. He CTeCHSMTECh CIPOCUTB, TTOHSUT JIM Bac COOECETHUK.

eEcnu Bbl coolOmaere MHPOPMALUIO, KOTOpPask BKIIFOYAET B ceOs HOMED, TEXHUYECKHIA
WM JAPYroil CHOXHBIA TEPMHUH, aApPEC, HANMMIIMTE €€, coodumre mo (akcy wuam
AJICKTPOHHOW MOYTE WX JIIOOBIM JIPYrUM CrocoOOM, HO Tak, 4TOoObl OHA ObLla TOYHO
MOHSITA.

eEcnu cylecTBYIOT TPYAHOCTH IPU YCTHOM OOLICHWH, CIIPOCHUTE, HE OYJET U MPOILLE
NEPEMHUCHIBATHCS.

eHe 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpy»kaeT. B OONbIIMX WM MHOTOJIFOJAHBIX
NOMEIIEHUAX TPYJHO OOIIATHCS C JIFOABMH, KOTOPBIC TUIOXO CIIbIIAT. SIPKO€ COJTHIE WU
TE€Hb TOKE MOTYT ObITh Oapbepamu.

e¢OueHb YaCcTO TIYXHUE JIFOAM KCHOJIB3YIOT S3bIK >KECTOB. Eciam Bl oOmaeTech vepes
NEepPEBOAUMKA, HE 3a0yIbTE, UTO 00paIIaThCs HAJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE
K MEPEBOTUHKY.



eHe Bce JI0M, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT 4MTaTh o rybaM. Bam sydmie Bcero
COPOCUTH 00 3TOM Mpu NEPBOi Berpede. Ecnu Bam cobeceTHuK 00I1aJaeT 3TUM HABBIKOM,
HY>KHO COOIOAAaTh HECKOJBKO BAKHBIX MpaBuil. [IOMHHUTE, YTO TONBKO TPU W3 JAECATH
CJIOB XOPOLIO MPOYUATHIBAKOTCS.

eHyXHO CMOTPETH B MO COOECEAHUKY W TOBOPHUTH SICHO M MEJUICHHO, UCMOJIb30BaTh
npocTeie (ppa3bl U M30erarb HECYIECTBEHHBIX CJIOB.

eHy>XHO WCNONB30BATH BBIPAKECHHUE JIMLA, YKECTBHL, TEJIOABMIKEHUS, €CIIM XOTUTE
MOAYEPKHYTH WIH MPOSCHUTH CMBICJ CKQ3aHHOTO.

Ilpaguna Imukema npu O0O0weHUU C UHEANUOAMU, UMECIOWUMU  3U0EPHCKY 6
paszeumuu u npodaAEeMbl O0UEHUA, YMCHIECHHbIE HAPYUIEHUA:

e lcrionb3yiiTe TOCTYIHBIN A3BIK, BEIPAKANTECH TOYHO U 110 CYTH JEA.

el30¢craiiTe CIIOBECHBIX WITAMIIOB W OOPAa3HBIX BBIPAKEHWM, €CITU TOJBKO Bbl HE
YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMU 3HAKOM.

e He rosopure cBeIcOKa. He nymaiite, 4To Bac He MOAMYT.

e upopmupys 00 ycmyrax, KOTOpbIE MOXKET MOTYUYUTh KIIMEHT, PACCKA3BIBAWTE BCE «T10
maramy. Jlaiite BameMy COOECEAHHMKY BO3MOKHOCTb OCMBICIIMTH KAaKIBIA LIar MOCIE
TOr0, KaK Bbl HHPOPMHUPOBAIH €TO.

elicxomure W3 TOTO, YTO B3POCIBIA YEIOBEK € 3aICPKKOM B Pa3BUTUU HUMEET
ONMPEACTEHHBIN OMBIT, KaK U JIFOOOM IPyroi B3pOCIIbIi YEIOBEK.

eEcnu HeoOXoamMMO, UCHONB3yiTe WiumocTpauuu win (ororpaduun. Byasre roToBBI
MMOBTOPUTH HECKOJIBKO pa3. He cnaBaiTecs, €Cliv Bac ¢ MEPBOro pasa HE NOHSUIH.

eO0pamaiiTech ¢ YEJIOBEKOM C MpoOJieMaMu PA3BUTHS TOYHO TaK K€, KaK BbI Obl
oOpauauchk ¢ 10bM ApyruM. B Oecene o0CcykaaiTe Te e TEMbI, KaKUE Bbl 00CYKIaeTe
C IpyruMu JroapMu. Hampumep, NmaHbl Ha BBIXOAHBIE, OTIIYCK, MMOTOXY, IMOCJIEIHUE
COOBITHS.

e O0palnaiTeCh HEMOCPEACTBEHHO K COOECETHUKY, & HE K €r0 COMPOBOMKAAIOIIEMY.

e[loMHUTE, UTO JIFOAM C 3aACPKKON B PA3BUTUHU JAEECMOCOOHBI M MOTYT MOAMKMCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1ABATH COIIACUE HA MEAULIMHCKY IO TTIOMOILb U T.JI.

Ilpaguna smuxema npu o0WeHUU C UHEAIUOAMU, UMEIOWUMU NCUXUYUECKUE
Hapyuienu:

[lcuxuueckne HApyWIEHUSs — HE TO K€ CaMOE, 4TO MPOOJIEMBI C 3aJEPXKKOH B
pa3BuTuu. JIIOOM ¢ TCUXWYECKUMHU TPOOJEMAaMU MOTYT HCIBITBIBATH 3MOLMOHAIBHBIE
pPacCTpOMCTBA WM 3aMEIIATENBCTBO, OCIOXHSIOIMIME WX JKU3Hb. Y HHUX CBOH OCOOBIA U
M3MEHYMBBINA B3I HA MUP.

eHe Hano nymark, 4TO JHOAM C MICUXUYCCKUMH HAPYIIEHUSAMH 00s3aT€IbHO HY>KIATCS
B JIOMOJIHATENBHONH TOMOIIM ¥ CIELHATEHOM OOpaICHHH.

eO0palnaiTecy ¢ JIOABMH C NCUXWYECKUMHU HAPYLIICHUSMU Kak ¢ JMYHOCTsAMU. He
HY>KHO JIENIaTh MPEXKACBPEMEHHBIX BBIBOJOB Ha OCHOBAHUM OMNbITA OOIIEHUS C APYTHMMH
JIOJbMU C TAKOH k€ (POPMOI MHBAJIMTHOCTH.

eHe cnegyer Aaymare, 4TO JIFOAM C TMCUXMYECKHMH HapyLICHUsAMH Oojiee Ipyrux
CKJIOHHBI K Hacwinip. J10 MuA(]. Ecim Bel Apy>KemtoOHbL, OHM OyAyT 4yBCTBOBAaTh CEOs
CIIOKOMHO.

e HeBepHO, UTO JIFOIM € MICUXMYECKUMHU HAPYLIEHUSIMU UMEIOT TPOOJIEMbI B MOHUMAaHUA
WA HIDKE N0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JTHOCH.

eEciM 4YeNOBEK, MMEKIIUNA TCUXUYECKUE HAPYILIEHUs, PACCTPOEH, CHOPOCHUTE €ro

CHOKOﬁHO, YTO Bbl MOXKCTC CACIATD, 4TOOBI TOMOYb CMYy.
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eHe roBopute pe3Ko C YETOBEKOM, UMEIOIIAM IICUXUYECKUE HAPYIIEHUS, JAXKE €CIH Y

BaC €CTh JUI 9TOT'0 OCHOBAHUS.
Ilpaeuna ymuxkema npu o0uEeHUU ¢ UHBANUOOM, UCRHIMBIGAIOWUM 3AMPYOHEHUA

6 peuu:

eHe ur”Hopupyiite JrOaEH, KOTOPBIM TPYAHO T'OBOPUTH, ITOTOMY YTO MOHATH UX — B
BallINX UHTEPECAX.

eHe nepeOuBaiite W HE MONPABISANTE YETOBEKA, KOTOPBIA MCMBITBIBACT TPYAHOCTH B
peun. HaunHaiiTe roBOpUTh TOJNIBKO TOT/AA, KOTAa YOEAUTECH, UTO OH YK€ 3aKOHYMII CBOK)
MBICIIb.

eHe mnblTaliTeCh YCKOPUTH pasroBop. byasre TOTOBBI K TOMY, 4YTO pasroBop ¢
YEJIOBEKOM C 3aTPYAHEHHOM Peublo 3aiiMeT y Bac Oosibliie BpeMeHU. EC/ii Bbl CHIEHINUTE,
Jy4llie, U3BUHUBILIUCH, TOTOBOPUTHCA 00 OOLICHUH B IPYTOE BPEMSI.

¢ CMOTpUTE B MO COOECCETHUKY, MOAIEPKUBANTE BU3YAIbHBIN KOHTAKT. OTaaiTe 3TOM
Oeceie BCE BalllC BHUMAHUE.

eHe aymaiite, 4TO 3aTpyAHEHUS B pEYM — MOKA3aTeNb HU3KOIO YPOBHS WHTEIUIEKTA
YEJI0BEKA.

e CTapaiiTech 3a1aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

eHe mnpurBopdAiiTeECh, €ciii BBl HE IMOHAIMA, 4YTO BaMm cKasanu. He crecHsiiTech
[epecnpocuTh. Ecii BaM CHOBA HE YIAIOCh MOHATH, MOMPOCUTE MPOU3HECTH CIIOBO B
00Jee MEUICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

eHe 3a0pIBaiiTe, 4TO YENOBEKY C HAPYLICHHOM PEUYbI0 TOKE HYKHO BbICKa3aThcs. He
nepeOuBaiTe ero U He noaapisiiTe. He Toponute roBopsIero.

eEcnmu y Bac BO3HMKAKOT MPOOJEMbl B OOIICHWW, CHOPOCUTE, HE XOUYET JIM Ball
co0€CeTHUK MCMOJBb30BaTh IPYroi cnocod — HamucaTh, Harevararhb.

C HHCTPYKIMEHA 03HAKOMJICHBI!
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